
Douglas Lee Gallatin, TN ♦ 336-414-1461 

Email: WebFOCUS@TheFamiLee.net ♦ Website: WebFOCUS Doug 

Senior WebFOCUS / Business Intelligence Consultant 
Proven history of delivering world class business Intelligence solutions for over 30 years in various industries.  

 

Providing and supporting Business Intelligence Solutions / Mentoring / Training  
Data Based Projects / Report Template Creation / Analytics Frameworks / More… 

 Delivered World Class Business Intelligence solutions for over thirty years for various industries using WebFOCUS.  

 Provided consulting services for Information Builders and other leading industries using the power of WebFOCUS. 

 Thirty+ years or experience using FOCUS and WebFOCUS to provide business solution for various industries. 

 Extensive expertise with application analysis, requirement gathering, functional and technical design specifications, and 
cross platform implementation using various operating systems, network architectures, including SDLC documentation.   

 Analyzed, designed, created, implemented, and supported business intelligence applications WebFOCUS 7 → 8. 

 Excellent communication skills with individuals at all levels of personnel, technical and non-technical. 

 

 Areas of Expertise 

• Application Analysis • Application Development and Enhancement 

• Business and Technical Acumen 

• Data Visualization 

• User Tracking: Custom or Resource Analyzer 

• Relationship Development Skills 

• Roadblock Identification • Develop Support, mentoring and training 

• QA Process Experience 

• Exception Reporting and Charting 

• Created charts and reports from SQL.  

• Administration Team Support 

• Excellent Communication Skills 

• Converted Business Objects Application to WebFOCUS 
 

Professional Experience 

FIS Global / Worldpay: Developer and Admin Support March 30, 2020 - September 2022 

Environment: WebFOCUS 8206 / 8207, App Studio, InfoAssist, Reports, Charts, Portals, Security, and more. 
 

 Provide Tier One support to the Developer and User communities and strong customer relationship 
management including production monitoring, creative problem solving, and proactive communications. 

 Responsible for all Change Management promotions thru the environments including post-deployment 
support, problem management, service call resolution, proactive support, and troubleshooting as it relates 
to WebFOCUS coding and access. 

 Provide administrative support for several ongoing tasks including fulfilment of access requests, resolving 
access issues, Change Management promotion requests. 

 Created several chart, report, and portals for Admin support, Developer and User communities. 

 Analyzed SQL Code to be used in the creation of synonyms, reports, and charts. 

 Created 95% of an Automated Change Management Interface (ACMI).  This was put on hold until new 
security enhancements are complete which, among other things, eliminates the use of NAS Drive to store 
the change packages. 

 Worked closely with the Tableau team to ensure complete interconnectivity to WebFOCUS. 

 Converted a complete Business Objects application to WebFOCUS as part of a talented team. 

 Accredited in WebFOCUS Designer 8206 and supported developers using it as the FIS SME for Designer. 

 I enjoy working as a member of a team and effectively working with different technical teams to pull 
together a unified approach to managing WebFOCUS.  
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Fidelity Investments December 9, 2019 - March 20, 2020 

Software Engineer / WebFOCUS BI Consultant 
Environment: WebFOCUS 8202, App Studio, InfoAssist, Reports, Charts 
 

Summary: Assist IT Team and Business Intelligence Users in completing tasks, from requirement concept to final 

implementation. This includes team representation, project estimation, design development, mentoring, standards 

development, troubleshooting, and support for production applications. 

 

 Supported the Fidelity Investment Teams and Information Builders with the conversion of their existing 
physical architecture to the AWS S3 Cloud and upgrade to the most current release of WebFOCUS once 
that task is complete. 

 Created a Dynamic Synonym Creation Application to read the predefined history reports from the AWS S3 Cloud. 

 Assisted the Fidelity Investment Team in completing BI tasks under the Agile development model. 

 Analyzed their BI Rich applications to match their Data-Rich environment in preparation for their Data 
Center Move. 

 Worked closely with Business and Technical teams to ensure all business requirements have been met 
their specifications.  

 Enhanced my already proven track record of being able to plan, prioritize, estimate, and deliver projects 
on time. 

 

KGPCo at CenturyLink: Senior WebFOCUS / BI Consultant October 2017 - July 2019 

This was originally a 2-month contract which was extended for a total of 22 months. 

Environment: WebFOCUS 8201 / 8204, App Studio, InfoAssist, Portals, Security, DataMigrator, and more. 

Summary: Assisted Information Technology Team and Business Intelligence Users in completing tasks, 
including the creation of reports, charts, and portals for various client projects as requested by Client. 

 Mentored IT personnel and Business Developers in all aspects of WebFOCUS functionalities including 
InfoAssist, App Studio, Content and Portal creation, and more. 

 Created, and supported users with, advanced reports and charts with drilldowns. 

 Created and supported several BI Portals. 

 Worked as part of the IT Team on Security and ETL / DataMigrator processes.  

  

DST Systems/Argus Health: Senior WebFOCUS Consultant June 2017 - July 2017 

Environment: Cognos to WebFOCUS 8105 conversion, App Studio/Text editing 

I was responsible for bringing the internal stakeholders up to speed with the innovative technologies and 
knowledge base by developing and presenting standardization and technical documentation, reports, 
charts,  training sessions, and one-on-one mentoring. 

 Provided technical support on a time critical project of converting 167 reports from Cognos to WebFOCUS 
to ensure the successful completion within the critical time frame. 

 Analyzed specifications and Cognos applications, developed content, and tested results. 

 Developed standards, best practices, and tips and techniques, documentation for development, 
maintenance, and support. This decreased support and maintenance times by ~50% . 

 Created presentations for Lunch-N-Learn sessions to WebFOCUS Developers and business users. 

 Brought internal stakeholders up to speed with their innovative technologies knowledge base by 
developing reports, applications, one-on-one mentoring, and training sessions.   
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Dollar General Corporation: Senior WebFOCUS Applications Developer  January 2011 - May 2017 

Environment: WebFOCUS 76 → 82, Dev/App Studio, MRE, Oracle, 1010Data, HTML, Excel, PDF, Graphics 

 Shaped and maintained SDLC documentation for all facets of design, development, and testing.  

 Partnered with senior management and business users to deliver numerous complex applications.  

 Engineered advanced level reports and charts with extensive parameter pages, reporting, and drill-downs 
capabilities.  

 Increased productivity more than 50% by mentoring junior level developers in the use of the WebFOCUS 
tools for application analysis and development. 

 Reduced project completion time by as much as 75% by constructing reporting templates and standards. 

 Transformed 200+ reports from BIRT and C++ to WebFOCUS 82 as the technical lead. 

 Decreased processing time by at least 80% for the weekly and monthly reporting cycles by converting 
major applications from Oracle Reports to WebFOCUS. The reporting cycles generate and distribute 18K 
store and organizational level reports in approximately 20 minutes. 

  

Ford Motor Company and Ford Credit Company  
WebFOCUS Technical Lead for Business Intelligence Delivery Systems August 2009 - October 2010 

Environment: WebFOCUS 7.6, Dev Studio, MRE, Teradata 12, HTML, Excel, PDF, Graphics 

 Reduced project timeline and improved application accuracy by converting reports from Business Objects 
to WebFOCUS and promoting BI reporting analytics. 

 Enhanced application security by introducing security mechanism utilzied for data level security between 
WebFOCUS and Teradata. 

 Lowered development time through the creation of significant Proofs of Concepts (POCs) to demonstrate 
various advanced level concepts to solve challenging requirements. 

 Interfaced with business users, end-users and management to determine project scope, requirements, 
estimates, and project deliverables.  

 Analyzed pre-existing reports and tested new WebFOCUS reports.  

 Designed new dashboard applications, simplified parameter pages and reports with the advanced level 
summary charts and reports with drill-downs to extensive detail reports.   

 

Independent Business Solutions Consultant: Analyzed, designed, developed, and implemented BI Solutions  

List of Industries Associated Clients  

 Consulting:         Information Builders, IBM, Computer Dynamics, and The FamiLee Network. 
 Finance:              Ford Motor Credit Company, US Bank, First Data Merchant Services, Fidelity 

Investments/Bank of America, and Wachovia Bank of NA. 
 Healthcare:        DST Argus Health and Harvard Pilgrim Health Care. 
 Government:     USDA and New Jersey State Department of Family Services (SACWIS). 
 Insurance:          Nationwide Insurance (World HQ), GMAC Insurance, Chubb Insurance (World HQ), 

Ameritas Insurance, and Wright & Company Insurance.  
 Manufacturing: Ford Motor Company (World HQ), Jaguar/Landrover,  

and Northrop Grumman Aerospace Corporation and Data Systems Division. 
 Logistics/Retail: KGPCo Logistics and Dollar General. 

 

More information is available upon request or on my website: WebFOCUS Doug. 

https://webfocusdoug.com/

